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For Inquiries FAX : 5744-1516

NHI and National Pension Division

NHI Qualification Section, Tel: 5744-1210

NHI Benefits Section, Tel: 5744-1211

1) Kokuho (National Health Insurance) Enrollment/
Withdrawal Procedures

2) Issuance of Health Insurance Cards

3) Inquiries concerning Insurance Premiums

4) Consultation concerning Insurance Premium Reduc-
tion/Exemption Programs

1) Provision of Allowances for Medical Expenses, High
Medical Expenses, Lump Sum Allowance for Child-
birth and Funeral Expenses

2) Application for Issue of Ceiling Applied/Standard
Personally-Borne Amount Reduction Certificate

3) Consultation concerning Partial Reduction/Exemption

Program for Personally-borne Expenses

4) Financial Loans for High Medical Expenses or Child-
birth Expenses

5) Application for Authorization for Diseases Specially-
designated by Kokuho (National Health Insurance)

NHI and Health Affairs Section, Tel: 5744-1393

1) Specific Health Check/Specific Health Guidance
2) Subsidies for Comprehensive Medical Checkup
3) Health Promotion Activities

Management Section, Tel: 5744-1208 NHI Premium Collection Section, Tel: 5744-1209

1) Issuance of Kokuho (National Health Insurance) Cer-
tificates

1) Collection of Insurance Premium

2) Reimbursements of Insurance Premium

3) Procedures for Remittance of Insurance
Premiums by Bank Transfer

4) Consultation concerning Premium Payments (5744-
1697)

Inquiries in foreign languages will be handled using a multilingual interpretation tablet.

General daily life consultations for foreigners
(Minto Ota)

Access this site for information about the
information about the Ota City Multilingual Consultation Desk, Global City
Telephone Interpretation Service Ota Cooperation Association (GOCA) =

= Or call 03-6424-4924 (hours: Monday to
Friday, 10:00 a.m. to 5:00 p.m.

For those who need a human &
interpreter: e

Please access this site for O]

Note: Automatic
translation available.

Note: Automatic
translation available.
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National Health Insurance System

Japan’s social security system includes a health insurance system. This health insurance system is broadly
divided into work-based (company) health insurance and regionally-based National Health Insurance. Everyone
living in Japan who is eligible for health insurance must join one of these health insurance schemes.

Similar to company health insurance (social insurance), National Health Insurance aims to provide economic se-
curity for members by covering a portion of medical expenses when a member becomes sick, injured, gives birth
or dies. This program is based on the spirit of mutual aid in which members pay insurance premiums based on
their income. The national government and local municipalities add funds to this program.

Please note that those who are 75 years of age or older need to be enrolled in the Medical Insurance Program for
the Older Senior Citizen.

*Those who are from a country which has an agreement with Japan concerning Social Security, and who are certi-
fied by the operating institution of the home country that they are enrolled in appropriate insurance that would
cover medical expenses in Japan, are not obliged to join National Health Insurance.

[Structure of the National Health Insurance System]

The insured (member)

Request 70% of the ]
medical fee

Insurer
(Tokyo and Ota City)

\

Medical organizations
that accept insurance

A

Pays 70% of
medical fee

*Enrolling in an insurance plan for international students, a life insurance plan with medical benefits, or a trav-
eler’s insurance plan cannot be used as a reason for withdrawing from National Health Insurance, because such
plans are not public health insurance. Also, you cannot withdraw from National Health Insurance for such rea-
sons as premiums are costly or that you never use the insurance card.
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Eligibility NHI Qualification Section

All Ota City registered residents 74 years of age or younger must join the National Health Insurance (NHI) sys-
tem, except for those who fall into the following categories:
1) Members of the health insurance plan at their place of employment (social insurance)
2) Those receiving public financial assistance for everyday living
3) Those who do not have resident status, or whose period of stay has expired
4) Those with a residence status of three months or less

99 ¢

However, if you have a residence status of “entertainer,” “technical intern training,” “dependent” or “designated
activities” (except for medical stay visa), with authorization to stay in Japan for more than three months, you
may join the NHI system. In this case, you will need a certificate from your school or place of employment
stating your period of stay.

5) Those with a residence status of “designated activities” whose activities are to receive medical treatment or as-
sist someone receiving medical treatment with everyday living

Foreign student insurance, life insurance with medical benefits, and travel casualty insurance are not con-
sidered equivalents to Japanese public health insurance, so you must enroll in NHI. You cannot withdraw
from NHI because the premiums are too high, that you never use your health insurance card, or other such
reasons.

Note: Enrollment of those with an official status of residence

You may join the NHI system if you have an official status of residence—meaning that a scheduled stay of
over three months can be confirmed with an employment certificate or an employment contract issued by an
embassy—and if your residence in Ota City can be confirmed with a document such as a housing rental con-
tract.

Notification NHI Qualification Section

In the following cases, you must file notification as early as possible. The person filing the notification should
bring documentation to confirm his/her personal identification (see the back cover) and the required documents for
the procedure to the NHI Qualification Section.

Note: For procedures marked with a star ( % ) below, you must complete the designated procedures at the
Household Residents Registry Division (Ota City Office 1F) or a branch city office first.

1. Enroliment in NHI

1) If you move into Ota City %

2) If your period of stay is over three months J¢

3) Ifa child is born in your family %
If your child is born in Japan, he/she can live in this country without a status of residence for up to 60 days
after birth. During this period, you can enroll your child in NHI by filing a notification. However, if your child
has no status of residence, he/she will automatically lose his/her NHI certification after that 60-day period.
In addition, a child that still has no status of residence more than 60 days after birth cannot enroll in NHI until
he/she obtains a proper status of residence.

4) If you withdraw from the health insurance plan at your place of employment (social insurance) due to retire-
ment, etc.

You will need to submit a certificate that shows you have withdrawn from social insurance.
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5) If you no longer receive public financial assistance for everyday living

You will need to submit a notification letter indicating that you are no longer receiving public financial assis-

tance.

Notes:

1.If you have a “designated activities” visa, please also bring the designation document that permits your activ-
ity.

2.If you are from a country that Japan has a social security cooperative agreement with, and have a certifying
document from your country, you are not obliged to enroll in NHI.

2. Withdrawal from NHI

You must return your health insurance card when you withdraw from NHI, so please bring it along with the

other required documents when you come in to take care of your withdrawal procedures.

1) If you move out of Ota City (or are leaving Japan) %
If you are moving out of Ota City, please complete the designated moving-out procedures at the Household
Residents Registry Division or a branch city office. If you move out of the city or leave Japan without changing
your resident registration, you will still be considered an Ota City resident, and you will continue to be charged
health insurance premiums. After completing the designated procedures for leaving Japan, you must clear
your NHI account, so please come to the NHI Qualification Section.

2) If you enroll in the health insurance plan at your place of employment (social insurance)
You must bring in your new social insurance health insurance card.

3) If you start receiving public financial assistance for everyday living
The assistance start notification letter is required.

4) 1f an NHI member dies %

5) If your status of residence is “designated activities” and you receive medical treatment or assist someone who
is receiving medical treatment with everyday living

6) If you lose your status of residence or if your period of stay expires %
You will automatically lose your NHI coverage. If you plan to continue living in Japan, please complete the
designated procedures to renew your status of residence at the Immigration Services Agency before your visa
expires.

3. Other Notifications

1) If there is a change in your status of residence or period of stay %

2) If there is a change in your address, name, head of the household or family members %
3) If you lose your health insurance card

Note: For procedures 1) and 2), you must bring in your health insurance card.

4. National Health Insurance, the Head of the Household and the Household

* Household: People who live together and share the same source of livelihood (family members).

* Head of the Household: The person responsible for the household’s livelihood, or the representative of the

household.

National Health Insurance cards are issued to each individual member. For notifications and premium calcula-
tions, however, households will be treated as a single unit. The head of household, who is responsible for the
household, is responsible for filing any relevant notifications and for paying the household’s insurance premiums.
Also, bills and other statements will be sent to the head of household, even if that person is not a member of the
National Health Insurance plan. When there is a change in the members or head of your household, you must file a
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notification at the Household Residents Registry Division (Ota City Office 1F) or a branch city office.
If there is a change in the head of the household, the National Health Insurance card must be rewritten.

If You Are Late in Completing the Required Procedures

If you fail to complete enrollment procedures within the specified period, you may be charged a large
lump sum for insurance premiums, or you may not receive insurance benefits for medical expenses during
the period you are delinquent.

If you fail to complete withdrawal procedures within the specified period, you will still have to pay insur-
ance premiums, or you may not claim the insurance premiums refund you paid.

Health Insurance Card NHI Qualification Section

Your health insurance card certifies that you are a member of the Ota City NHI. Each NHI member receives one

card.

Notes:

1.

If there is an error on your health insurance card or any change in information, you must file a notification
(see pages 7 through 11). Please note that writing on your health insurance card to revise it invalidates your
card.

. Lending or borrowing a health insurance card is considered improper use of the card and is punishable by

law.

. You cannot use your health insurance card after withdrawing from NHI or after your visa expires. If you

use your health insurance card by mistake, you must reimburse Ota City for the portion of medical expenses
the city has paid.

. Even if you renew your visa, you will not automatically be sent an insurance card with the new expiration

date. Please come to or contact the NHI Qualification Section.
When you visit the NHI Qualification Section, please bring your old insurance card.

. If you applied for an extension of your visa during your original period of stay but the expiration date has

passed and renewal has not been approved yet: You can extend the expiration date of your health insurance
card for two months from the original expiration date of your visa if you have been a National Health Insur-
ance member since the beginning. Please come to the NHI Qualification Section with your current insur-
ance card and residence card with “Applying for extension of period of stay” stamped on the back or the
email notification of your application number.

. If you are between 70 and 74 years of age, you will receive an elderly recipient certificate that shows the

percentage of personally borne medical expenses you must pay. Please show this certificate along with your
health insurance card at the hospital service counter.

11
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Insurance Benefits NHI Benefits Section

1. When You Become Sick or Injured

Please show your National Health Insurance card to the reception desk when receiving medical treatment at a
hospital, clinic, etc. that accepts payment under the National Health Insurance system.

Please pay 30% of the medical cost at the hospital or medical center reception desk. (The amount is 20% for
preschoolers [six years old or younger]; 20% or 30% for those 70 years old or older [30% is for those whose
income is higher than a certain level.])

<You Can Receive the Following Treatment Using Your National Health Insurance Card>
1. Treatment covered by NHI
1) Treatment by a doctor or a dentist
2) Drugs and materials necessary for treatment
3) Operations and other treatment
4) Treatment at home by a home-visit medical facility staff member under doctor’s instruction
5) Hospitalization

2. Claim on Refund of lllegal Benefits

If you use your National Health Insurance card after losing eligibility for Ota City NHI, for reasons that in-
clude moving out of Ota City, joining another public health insurance program, and your visa period of stay
expiring, you must reimburse the medical fee the city government has paid.

3. Refund of Medical Fees

If you have paid the entire medical bill, such as in the following cases, please file an application with the
NHI Benefits Section. You will receive a refund for the share the National Health Insurance Program would
normally pay after documentation, such as receipts, have been examined. (Refunds are subject to payment only
for treatment covered by the National Health Insurance system.)

<Circumstances>

1) If you receive medical treatment without showing your National Health Insurance card due to an emergen-
cy, such as sudden illness while travelling or you have no choice but to receive treatment.

2) If you receive medical treatment outside of Japan due to a sudden illness while traveling overseas. Howev-
er, this only applies to services for which health insurance can be used in Japan. This benefit cannot be used
if travel abroad is for the specific purpose of receiving medical treatment.

3) When the doctor recommends the use of a supporting device (such as a corset, etc.).

4) When you receive acupuncture, moxa treatment, or massage, etc., under the direction of a doctor, or judo
rehabilitation treatment for a fracture or sprain by a bone specialist.

<How to Apply for Refund> (The numbers 1—4 below correspond to the numbers in <Circumstances> above)
You should bring your personal seal (if you do not have one, your signature is also acceptable), your health
insurance card, and the bank account number of the head of your household.
Please submit the following documentation for each category.

1) Medical, dental or medication — Detailed statement of treatment and receipts

2) Medical treatment abroad — Detailed statement of treatment and receipts and Japanese translation of each
document, and your passport (to confirm your exit from/reentrance to the country)

3) Supplementary equipment — Doctor’s written consent or medical certificate, receipt and detailed statement
of the equipment issued from the provider
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4) Massage, acupuncture, moxa treatment, Judo therapy — Doctor’s written consent or medical certificate and
invoices describing the detailed treatment and cost of these treatment..

4. Transportation Costs
NHI will pay authorized transportation costs for hospitalization or transfer between hospitals if a patient in
need of emergency care due to an illness or injury has difficulty moving and must be hospitalized or transport-
ed to another hospital urgently (such as in a life-and-death situation) under the instructions of a physician.
<How to Apply for Refund>
You should bring your health insurance card, the written diagnosis from the doctor who orders transportation,
receipts, personal seal (if you do not have one, your signature is also acceptable), and the financial account
number of the head of household.
(A doctor’s certificate, written consents and/or any other submitted documentation is subject to evaluation,
and may not necessarily be subject to a refund of medical expenses.)

5. Major Medical Fees

If your portion of medical fees covered by National Health Insurance exceeds a designated amount, NHI will
pay the difference as a major medical fee.

1) If the same person goes to the same hospital or clinic within the same month, and if the personally-borne
expenses exceed the designated ceiling described Chart A, the excess amount will be refunded as a major
medical fee.

2) When members of the same household each pay more than ¥21,000 or more for medical treatment within
the same month, and if the total of the personally-borne expenses exceeds the designated ceiling as de-
scribed Chart A, the excess amount will be refunded as a major medical fee.

3) If the same household has already received the major medical fee refunds three or more times during the
period 11 months previous to the month of a medical examination, the ceiling amount for multiple times
will apply from the fourth time on for the month of medical examination.

Chart A: Maximum Ceiling of Personally-borne Expense for Major Medical Fees for Those under 70 Years

of Age
Ceiling Amount
.. . four ti
Income Category Ceiling Amount (up to three times) n(qgfer[:nn:jfl;re
times])

Former proviso income . 0
Over ¥9.010,000 A ¥252,600 + (Total Medical Expense - ¥842,000) x 1% ¥140,100
Former proviso income . 0
Over ¥6,000,000 up to ¥9,010,000 B ¥167,400 + (Total Medical Expense - ¥558,000) x 1% ¥93,000
Former proviso income . o
Over ¥2.100,000 up to ¥6,000,000 C ¥80,100 + (Total Medical Expense - ¥267,000) x 1% ¥44,400
Former proviso income
¥2,100,000 or less D ¥57,600 ¥44,400
Egusehold exempt from resident’s E ¥35.400 ¥24.600

Note: “Former proviso income” refers to gross income, etc. minus basic deduction.

15



£B 70~74BOA

_<J>£/Ll1ﬁ_j HACShuUeEpiLelsd  £LLiILY W & U 2 &AL UA LB
(BE %{ e aEL] WRE) O—HECEHEDIREERR
NIV RS)
Txk) < KA [E‘, E Ladeh LD A YA EEHmn
W FH X 55 5 1 ks KON O PRI EH E4
DHEH
HAL% = £E< 23 1 15 O )
]E&Fﬁf% 252,600 F'?-i- (FelEwE (10 #) — LA
AN L;):( FAZA L LG ZA 140,100 IIJ
RIS 690 T H /{ 842,000 H) X1 %
Ly B AL Whrs & Lxk<l xA 23 1 15 O ho
ERB B A5 1 b 167,400 1+ (FRE#EE 10 #) — "
AL L B AECLEEC FAZA L L) 3#| 2A 93,000 M
AR A BT 380 ﬁPw 558,000 F1) X1 %
WAK% % Lxille xA 23 0913 0 )
BIRAIE AT # 1 80,100 M+ (kelEH#E (10 #) — LA
POl kL EALA U LK) xA 44,400 H
BB AR 145 MM E 267,000 ) X1%
w0y O BUBLULEA & ¢ EBI0A G
TEED < A R ? SRR AR ABtk & U £ Tom
e FH X % S 1A M FoEA B HA & A %
OHEHE | (AT LIZEHR) i O IR 4
Lod AL VolgA 18000[9
fff%*é ‘*ﬂg RADA  TA & HL xh zh
pn e ry | puLseg TARA B T (ﬁFEJ@FEF&#%E 57,600 44,400 M
B | BB 145 ST .
2 ] 144,000 1)
LA ’CL‘&;;(L’P A A
(R =S 8,000 1] 24,600 [
AN S TLlx(le A xh
JEARBe i KA s 1 8,000 M 15,000 [
oLl LAl Ay #(Mib%ﬁALA, LoIBAED O A L
MRS T s X OCERIMASE S ﬁEEﬁ#ﬁﬁ@A
ToLszg W L LIC I3 B RILSEALA  Lp)BALEL @l Ler< LoTL X Lok Lo o 2
SR T 2 A B3 L OERINA ééﬁ&&ﬁ#%ﬁf Z OO —E HEHE LT O 5 128
o
T5A
LoTL X Lna FAE hAEAL z £ HL RAARALIIIRC FARA L
(—EHEHE W %@ﬁﬁ(ﬁ%ﬂk@&) Brér HX %SOEWUT)
Fhzx 2 Lxkdle  #,HLuLxri< AZh V Lxd Ok A i ALe D Wb ALY
B A5 BB 145 B oA, 7275 L. 70 ~ 74&@!% il 7 1 A T
. ;s D oL L) AL RALRS XA B FA VL LAEL )
2 383 ﬁmﬂiﬁﬁ F 7213 2 ALY Lot THIL 520 WO MNIHEFIZE D, 23]

oY an s
( % %@b&e>

hxifo
® EH <H®1 Emnsﬁakif) ZE :af%ibi@‘
L Lft N R o FEL ZVLEINn
©) ﬁ%i fockowﬁfp%@m%%ﬁ« > Mtf L :,ti 25T,
g*?/:( . [ HL LwrIARATL A LAZKL  Hoi { BA D [0F 3] FATYL
@R %fﬁ aﬁf*%tmi%* (ERPiAHRSE é ) IR (RA) CHEShET,
LABL 12915
(HEDTTE)
iiﬁi@)éi;ﬁ 10} L%n&@‘t\&’)ﬁf:t\ I:/»U;io /: o) L/ﬂj L& WwHZ> l:/»mio“% LT =5
R R B OAREY AR 12E, B Bﬁxﬁfiéuﬁﬁ HEAEELTWET, 2EHDOEAD1

J*‘

9 'ﬁ’

5 2 AT B LI L 2D, TR ENEEADTIREEL X,

16



Chart B Personally Borne Expense Ceiling for Members between 70 and 74 Years of Age (eligible for the
NHI Elderly Receipt Certificate)

Personally ]
Applicable Category 1\?:(?;1 Hospitalization and Household Ceiling N{?rlégle
Expense
Income Level of Active .
+ %] -
Workers * I1I: Taxable income ¥252,600 (T;;aizmoe(;i(;;:il ?;/pense [100%] ¥140,100
of ¥6,900,000 or more ’ ’
Household Income Level of Active .
+ %] -
that pays Workers * II: Taxable income 30% ¥167,400 (T;gasl ;noe (?6;2:(1 if/pense [100%] ¥93,000
resident’s tax of ¥3,800,000 or more ’ °
Income Level of Active .
+ %] -
Workers *I: Taxable income of ¥30,100 (To;gzr;lgggaieﬁgense [100%] ¥44,400
¥1,450,000 or more ’ ’
Personally : O H
Applicable Cat Borne Outlp at11 etntdceﬂmg Hospitalization and | Multiple
pplicable Lategoty Medical (ca culated on an Household Ceiling times
Expense individual basis)
Household . ¥18,000
that pays lGenft:}rlal. ;E?Xj?(l)eolg g ome of (Annual ceiling: ¥57,600 ¥44.400
resident’s tax | o> Al FLAT, ¥144,000)
20%
Household Low Income Earner II 2 ¥8.,000 ¥24,600
exempt from
resident’s tax Low Income Earner [ ' ¥8,000 ¥15,000

1.Low Income Earner II: Those whose head of household and all household NHI members are exempt from pay-
ing the resident’s tax.

2.Low Income Earner I: Those whose head of household and all other household NHI members are exempt from
paying the resident’s tax, and whose household income is below a designated level.
Designated Level (example): For single-person households (whose income comes from pension benefits only):
Annual income of about ¥800,000 or less.

3.Income Level of Active Workers: Members whose taxable income is ¥1,450,000 or more. However, NHI mem-
bers between 70 and 74 years of age whose annual income is less than ¥3,830,000 in the case of a single-person
household—or less than ¥5,200,000 in the case of a household with two or more persons—may apply for the 20
percent ceiling (category “General”).

<Important Reminders>
1) Calculations are for each calendar month (first to last day of each month).
2) Expenses for meals and treatment not covered by NHI (such as uncovered room changes) are not eligible.
3) A person will be categorized as “A” (see Chart A) if the income cannot be confirmed (for example, when a
person has not yet filed a resident’s tax return).

<How to Apply>
Households entitled to a major medical fee refund will be mailed an application form three months (at the
earliest) after treatment has been received. Please note that applications that are filed two years after the 1st
day of the month following treatment, are not valid and will not be reimbursed.
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6.

Concerning the Issue of Ceiling Authorization Certificate

A Ceiling Authorization Certificate is issued upon application. By showing this certificate at the hospital
counter, together with your National Health Insurance card, your personally-borne expense for medical treat-
ment at the same medical institution in one month will be restricted to the authorized ceiling. (Outpatient medi-
cal expenses and hospitalization expenses are handled separately, as well as medical expenses and dental ex-
penses.) However, this certificate is issued only to those who do not have any delayed payments of premiums.

Loan for Major Medical Fees

It usually takes a long time before receiving major medical fee refunds. For those who have difficulty paying
the high cost of medical fees before receiving the notice, the city office will provide an interest-free loan for up
to 90% of the amount.
Note: Please be sure to inquire in advance to apply for this service, since there are conditions for the loan.

High Medical and Nursing Expense Total Benefit

The benefit is offered to households enrolled in NHI whose members use both National Health Insurance and
Nursing Insurance services, when the combined annual personally-borne expenses exceed the annual ceiling
amount (please see the chart below). The benefit equals the amount that surpassed the ceiling. The calculations
are made for every 12 months from August 1 through July 31 of the following year.

Maximum Ceiling of Personally-borne Expense for Major Medical Fees (annual amount: August through
July of the following year)

Those under 70 Years of Age

Former proviso income: Over ¥9,010,000 ¥2,120,000
Former proviso income: Over ¥6,000,000 up to ¥9,010,000 ¥1,410,000
Former proviso income: Over ¥2,100,000 up to ¥6,000,000 ¥670,000
Former proviso income: ¥2,100,000 or less ¥600,000
Household exempt from resident’s tax ¥340,000

Note: “Former proviso income” refers to gross income, etc. minus basic deduction.

Members Between 70 and 74 Years of Age

Income Level of Active Workers III (taxable income of ¥6,900,000 or more) ¥2.,120,000
Income Level of Active Workers II (taxable income of between ¥3,800,000 and ¥1.410.000
¥6,899,999) T
Income Level of Active Workers I (taxable income of between ¥1,450,000 and ¥670.000
¥3,799,999) ,
General (taxable income of less than ¥1,450,000) ¥560,000
Low Income Earner II (household exempt from resident’s tax) ¥310,000
Low Income Earner I (household exempt from resident’s tax; household income is below

‘ ¥190,000
a designated level)
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9. Cost of Meals when Hospitalized
When you are hospitalized, you must pay ¥460 per meal.

* Meal Costs when Hospitalized

Income level of active workers/general ¥460
Hospitalization for up to 90 days ¥210
Households exempt from resident’s tax
(those who are 70 years of age or older) Hospitalization for over 90 days (No.
and low income earner 11 of days of hospitalization in the past 12 1 meal ¥160
months

For those in households exempt from resident’s tax, those who are 70 years of age or

older, and low-income earner 1. ¥100

Note: Meal expenses are not included when considering refunds for major medical fees.

1) Cost deduction
Households exempted from residents tax are entitled to a reduction in the per-meal costs, from ¥460 to
¥210. They will receive a certificate of hospitalization/meal cost deduction.
If hospitalized over 90 days (regarded as long-term hospitalization), the cost is further reduced to ¥160.
When you are hospitalized, please show your certificate of hospitalization/meal cost deduction together
with your National Health Insurance card.
<How to Apply>
When you apply for the “certificate of cost deduction,” you should bring your National Health Insurance
card and seal (signature is acceptable if you do not have a seal).
If you will be hospitalized for more than 90 days, you will also need to bring a receipt issued by the hos-
pital (documents verifying the period of hospitalization).
2) Applying for deduction for meal expenses
If you are late in applying for the “certificate of cost deduction” and have already paid ¥460, you will re-
ceive a refund. (This also applies for long-term hospitalization.)
<How to Apply>
When you apply for the deduction, you should bring your National Health Insurance card, seal (if you
forget it, your signature is also acceptable), hospital receipts and the householder’s financial account infor-
mation.

10. Reduction of the Portion Payable for a Specified lliness
The maximum amount of personally-borne expenses per month paid at the same medical institution by the
insured for the following illnesses, which require long-term and expensive medical treatment, is ¥10,000%*.
A specified illness treatment recipient card is issued to applicable persons upon application.
The applicable special illnesses are:
1) Chronic kidney malfunction requiring artificial dialysis
* ¥20,000 for those under category “A” or “B” (see Chart A in page 15) who are under 70 years old.
2) Hemophilia and AIDS patients receiving anti-virus drugs (including for the HIV infection; limited to those
related to those who are designated by the Minister of Health, Labour and Welfare)
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11. Payment of Lump Sum Allowance for Childbirth

The allowance is paid when a member of the National Health Insurance system gives birth. It is also extend-
ed in the event of stillbirth or miscarriage if the mother has been pregnant for 85 days or longer. (In the case of
a stillbirth or a miscarriage, the member must submit a document written by a doctor certifying the event.) The
benefit amount is ¥500,000.

However, the allowance is not extended when the member is entitled to receive it from another health insur-
ance system (such as when she gave birth within 6 months after leaving a workplace where she was insured
under another health insurance system for a year or more.)

To alleviate the financial burden of childbirth expenses, this benefit can be paid using either of the follow-
ing two methods: (1) a direct payment system in which Ota City National Health Insurance pays the medical
institution directly (excludes some medical institutions); or (2) a proxy recipient system in which you apply in
advance and designate the medical institution as the proxy recipient, and the benefit is paid to the proxy recipi-
ent medical institution (eligible medical institutions only). If you choose not to use either the direct payment
system or the proxy recipient system, or if you gave birth to a child overseas, please apply for the benefit after
childbirth. It will be paid to the head of the household.

Application Procedures:

(1) Direct Payment System
Please show the medical institution your health insurance card and complete the designated procedures.

(2) Proxy Recipient System
Please apply within two months before your due date.
Required Items for Application:
Health insurance card, Mother and Child Health Handbook, name seal (if you do not have one, your signa-
ture is also acceptable), and the bank account number of the head of the household.

(3) If you choose not to use either the direct payment system or the proxy recipient system
You must apply for the benefit after childbirth.
Required Items for Application:
Health insurance card, name seal (if you do not have one, your signature is also acceptable), the bank ac-
count number of the head of the household, Mother and Child Health Handbook (the original Birth Cer-
tificate), letter issued by the medical institution stating that “The direct payment system is not being used,”
and a receipt of the childbirth expense.

(4) If you gave birth overseas
You must apply for the benefit after childbirth.
Required Items for Application:
Health insurance card, name seal (if you do not have one, your signature is also acceptable), the bank ac-
count number of the head of your household, passport (showing the dates of leaving and entering Japan),
your child’s birth certificate (original and Japanese translation), and a receipt showing the expenses related

to childbirth (original and Japanese translation).

12. Funeral Expenses

When a person insured under the National Health Insurance system dies, ¥70,000 toward funeral expenses
will be paid to the person who holds the funeral service. This benefit will not be paid to those who receive fu-
neral expenses form other health insurance.

<How to Apply>

When applying, you should bring the National Health Insurance card of the deceased, the seal of person who
held the funeral (alternatively, a signature is acceptable), receipts of funeral expenses (these must state the
names of the deceased person and the person who held the funeral), and a document that states the bank ac-
count number of the person who paid for the funeral.

23



13 CHaHLnRES -1 ak

oA B ¢ Vb & b EAEA L b UsSHA LA S .
S5 2 OMFI TR & >0, CEEHEO LA S & - 7 2 ERAELZD AL
AN

W R E NS L EnB D EFOT. THIAL Z X,

2 T

EVWEALRZD W
14 %E%hﬁkié#ﬁ&t
ol e, BUFE () oAk, AL~ 0I5 > 7 An e

Z<IE E9) & ARY 5<

DHET B L 23, BFERA TR LT 2 X0,

J A& HWTFA

15 #ﬁﬂﬁ%ﬁ
W®%ﬁu\i&6%ﬁﬁ%%\itufﬁtcwf%%éhiﬁo
D s 7 & R s xon 7 &
® B OMEONRT G, %721 &% L Y S TAR

® 7o n. Pk EAEHORAR T
@ [EYAFN A LI, BROISRIfeba e &

O EH5E0 L Holes)  IZALA  LowoZA

(Dﬁﬂ&&téhtwéw(%E%Z@E%KEW\ e &)

Ux) ¥

‘*fl

[£3 H/w‘){é ¢ Iz Loy
{REEFY % >

1 REAHOBM L Wit EEE

(BRI IS = 2 1= HE L. SR m i I s 5 0 24 (EEMA L oz I T 1= & §ii s
BOEF. CHIRERC LD e bR TOET),

12 ALY D) L& 12 FALEIED B¢ 13 HAU{‘) ?5% Lx Dy &ALk ‘aa‘
2D, 1Fﬂ® IO, (RS I T IR 0 £ 4, ARBORHo A O a2
AN i:f;fs vk {ITh 12 FAD LS & AL L 50

7=BRi M?W%% e L. BREEHIIIBRAIZ 5 A< 72 &0y,
x%ﬁggﬁE iﬁ:\ﬁxht@%ﬁ%ébf<ﬁéwo

&zl TALLS

Xrﬁmjtr W IZOWTIE, p. 82 ZHLTL X0,

F TANES HWVEA

2 RIRFOTE

12 FTAVED ) X ;:)Aﬂl‘l.,?’ L ZAZARA 7)%‘4::‘ KA { BA :5’@“.“ M, ILeT D ko)
ﬁ@ﬂifEﬁ%JF%%m%%i%ﬁﬁkrﬁ#ﬁJ@30®Eﬁfﬁﬁéh ZNFNIMAZ RIS
CChnsd [HRHE] L HiEORERE Trns [FEE] » om0 v ->ThEd, 20k, Fif

PGS & IR A 2 D E 5
AV LS

ﬁ@ﬂi4ﬁ@6“¢3ﬁif%1$ﬁ&bf&®i7_J%LiT

24



13. Reduction in or Exemption from Medical Fees

If you are having difficulties paying your share of the medical fees due to a disaster or other special circum-
stances, you may be exempted from paying these fees or your share may be reduced upon evaluation of your
situation. Please discuss your circumstances with the division staff.

14. Injury Caused by Another Person
If you are injured or become sick due to the actions of another person (assailant), such as a traffic accident or
assault, and receive treatment with your National Health Insurance card, please be sure to notify the NHI Ben-
efits Section.

15. Restrictions regarding Insurance Payments

National Health Insurance may impose restrictions on part of or the entire benefit payments in the following
cases.
1) Ifthe insured is detained in an institution such as a jail
2) If the insured knowingly commits a crime, or is suffering from a self-inflicted injury or illness
3) If the insured is injured or becomes sick as a result of a fight, drunkenness, etc.
4) If the insured fails to follow medical instructions without proper justification
5) If the treatment is for a situation not considered an illness (such as plastic surgery, normal pregnancy and
child-birth, etc.)

Insurance Premiums NHI Qualification Section

—h
.

Health Insurance Premiums and Who Must Pay

Health insurance premiums are calculated per household, and the head of the household is obliged to pay. (This
is true even if the head of the household is not a NHI member, and is designated by law.) For this reason, the
notification and invoices for health insurance premiums (as well as the health insurance card) are mailed to the
head of the household.

When you receive your health insurance premiums notification and invoices, please be sure to check them
and pay the premiums by the deadline.

Notes:

1. Please be sure to write your name on your mailbox to ensure that the notification, etc. is delivered to
your home properly.

2. Please see page 9 for definitions of “household” and “head of the household.”

2. Calculation of Health Insurance Premiums

Health insurance premiums are divided into three parts: money meant for medical treatment, funds to sup-
port older senior citizens, and a portion for nursing care. In addition, each portion consists of the per capita rate
amount—which depends on the number of household NHI members—and the income ratio amount, which
depends on the income earned during the previous year. For this reason, even if you have no income, you will
still be charged insurance premiums.

Insurance premiums are calculated for the fiscal year starting from April and ending in March as follows.
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Household Health Insurance Premiums for One Year

Portion for medical treatment This is the basic financial resource of NHI.

Per capita rate amount Income ratio amount

Income ratio calculation designated standard amount ( Y )

Number of NHI members in the household x ¥49,100
x 8.69%

Ceiling amount ': ¥650,000
+

Portion for older senior citizen support This is the financial resource for the Medical Insurance Program for the Older
Senior Citizen °.

Per capita rate amount Income ratio amount

Income ratio calculation designated standard amount ( % )

Number of NHI members in the household x ¥16,500
x 2.80%

Ceiling amount ' : ¥240,000

J’_
Portion for nursing care (only those between 40 and 64 years of age) This is the insurance premium for nursing in-
surance .
Per capita rate amount Income ratio amount

Income ratio calculation designated standard amount ( % )

Number of NHI members in the household x ¥16,500 % 2 36%
. 0

Ceiling amount ' : ¥170,000

% Income ratio calculation designated standard amount
This is the figure obtained after subtracting ¥430,000 from the total income that all NHI members in the house-

hold earned from January through December in the previous year.

1. If the sum of the per capita rate amount and income ratio amount for a category exceeds the ceiling amount, the
ceiling amount applies.

2. The Medical Insurance Program for the Older Senior Citizen is a public health insurance plan for all members
75 years of age and older and some who are 65 years of age and older.

3. All members 40 years of age and older must enroll in the nursing insurance system, which is a public insurance
program. You can take advantage of the services if you are recognized as needing nursing care.

3. Enroliment Period and Insurance Premiums Payment Period
Your insurance premiums are calculated for the twelve months (not per diem) from April through March
of the following year, and you are charged from the month of eligibility. Please pay your premiums using the
invoices enclosed with your notification in ten installments from June through March of the following year. If
you enroll in the middle of the fiscal year, payment will begin from the month after, or two months after you
complete enrollment procedures.
Note: The enrollment period for NHI and the payment period for insurance premiums do not coincide.

Insurance Premiums If You Enroll in the Middle of the Fiscal Year

Number of months of enrollment from enrollment until March

Insurance premiums for the year X
12

If you withdraw from NHI, you will be charged for the premiums up to the month before the month your eli-
gibility ended. In some cases, you may also have to pay insurance premiums after withdrawing from NHI as a
result of recalculations.
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4. Precautions Related to Insurance Premiums

1) Insurance premiums are charged from the month of eligibility. (They can be charged as long ago as two
years back.) If you are late in completing enrollment procedures, the per-payment amount will be larger.

2) You will be notified of your insurance premiums for each fiscal year. If your enrollment dates back to the
previous fiscal year, you will be sent more than one notification.

3) Insurance premiums may change during the fiscal year.
Insurance premiums can change if the number of NHI members in the household changes, your income con-
ditions change, or the head of your household changes. A notification will be sent to the head of the house-
hold if any of these.

4) If you move into Ota City from another municipality, your insurance premiums may change later.
Your insurance premiums in Ota City are calculated with reference to income information from the munici-
pality you lived in previously. You will be charged only the per capita rate amount at first, but your insur-
ance premiums may be recalculated based on your income information and your insurance premiums may
change.

5) If you are unable to pay your insurance premiums
If you are having difficulty paying your insurance premiums, do not leave the problem unsolved; please con-
sult the NHI Premium Collection Section as soon as possible.

6) Don’t forget to file an income tax report
Insurance premiums are calculated based on the income you earned during the previous year (January
through December). Please file a report even if you do not have an income. Please see section 5 about how
to file your income tax report.

7) Calculation of the portion for nursing care
Since the portion for nursing care is added from the month you become 40 years of age, your insurance pre-
miums will increase in the middle of the fiscal year. (If your birthday is the first day of the month, this por-
tion will be charged from the previous month.)

5. Income Tax Report
Methods for filing an income tax report are as follows:

1) Income tax report ... Tax office
Inquiries
Omori Tax Office: Tel: 03-3755-2111; Yukigaya Tax Office: Tel: 03-3726-4521; Kamata Tax Office: Tel: 03-
3732-5151
2) Resident’s tax report ... The municipal office overseeing your residence as of January 1
- Ota City ... Taxation Division (Ota City Office 4F)
Inquiries
Omori area: Tel: 03-5744-1194; Chofu area: Tel: 03-5744-1195; Kamata area: Tel: 03-5744-1196
- Other municipalities ... Please file a report with the municipal office where you previously completed resi-
dent registration.
3) If you lived outside of Japan on January 1
Please complete the income tax report mailed from the NHI Qualification Section, or complete your income
tax report at the NHI Qualification Section service counter.
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6.

1.

Insurance Premium Reduction System

- Reduction of the per capita rate amount 1
If the total income of your household is below a designated standard, you can get the per capita rate amount
reduced. The evaluation is made automatically based on your household income conditions.

- Reduction of the per capita rate amount 2
The per capita rate amount for preschool children can be reduced by half.

- When you lose your job due to your company’s circumstances
If you are under 65 years of age and are receiving employment insurance because you lost your job due to
your company’s circumstances, such as restructuring, you are eligible. You must file an application with the
NHI Qualification Section.

- Reduction of premiums due to financial difficulties in everyday life
If everyday living becomes financially difficult due to special circumstances—such as a disaster, illness or
other such conditions—your health insurance premiums can be reduced for a designated period of time.
Your everyday living conditions will be evaluated based on your application. Please note that conditions
such as simple unemployment are not considered applicable.

Premium Payments NHI Premium Collection Section

Payment by Bank Transfer

National Health Insurance premiums are paid by bank transfer. When completing enrollment procedures,
please bring your savings account bankbook and the name stamp and cash card for the financial account.

In order to change your payment method to bank transfer after enrollment, take your savings account pass-
book, name seal (inkan) which you use for your account, and your health insurance card to the financial insti-
tute where you have a savings account (including Japan Post Bank), or to the NHI and National Pension Divi-
sion to complete the appropriate application forms.

The application form is available at financial institutions in the city, as well as at the NHI and National pen-
sion Division of the city office and branch city offices.

Insurance premium payments are automatically debited from your savings account on the due date, which
is the last day of each month of June through March. (When it falls on a holiday, then the next business day.)
If you elect to pay for all the terms in advance (Payment of one year’s portion of insurance premiums in one
lump-sum), it will be debited from your financial account on the due date for June.

A postcard will be sent to you at a later date concerning the first month this service will begin.

Paying with an Invoice

Until insurance premium payments start to be debited from your financial account, or if you are unable to
have your payments debited from your financial account, please make your payment at a bank, shinkin bank
(credit unions), agricultural cooperative, Japan Post Bank, post office, convenience stores, through “Mobile
Regi” credits (you must download an app for this), at stores with an MMK (multimedia kiosk), cashless pay-
ment services (such as PayPay or LINE Pay) or the city office/branch city office.

* If you have lost the invoice, please contact the NHI and National Pension Division, and another invoice will
be sent.
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3. Paying by “Mobile Regi”

You can make payment while being at home through online banking or “Mobile Regi” credits by scanning
barcode on the payment slip with your smartphone camera. Majority of financial institutions (credit card com-
panies) offer this service. Some financial institutions allow you to register a bank account by scanning the bar-
code. The bank account registration can be completed without signing up for mobile banking.

Please access this site
for more information =

4. Paying via a Cashless Payment Service
You can scan the bar code printed on the invoice using the app of certain cashless payment service (PayPay,
LINE Pay, au PAY, etc.) to make your payment.

Please access this site
for more information =
Note: Automatic
translation available.

5. If You Have Financial Difficulty Paying Insurance Premiums ...
If paying the insurance premium in one lump sum presents difficulties because of special circumstances, such
as a temporary loss in income, please be sure to consult the NHI Premiums Collection Desk instead of leaving
your premium unpaid.

6. If Insurance Premiums Are Not Paid
When insurance premiums remain unpaid, a delinquency notice will be issued. In addition, an overdue pen-
alty is applied according to the period after the payment due date. If you continue to fail to pay your premiums,
delinquency handling procedures according to law—such as the seizure of savings and salary, suspension of
insurance benefits and the like—may occur. Additionally, you may have to pay the full amount of any medical
expenses you incur.

7. When You Return to Your Country
Please settle your accounts and pay your premiums at the NHI and National Pension Division before leaving
the country.

8. Premium Payment Consultation Service Counter at Night or on Sunday
For those who cannot come for consultations regarding the payment of premiums because they work during
the day, etc., the Nighttime/Sunday Premium Payment Consultation Service Counter is available.
The FY2024 schedule for this service is provided on the Ota City website.

Please access this site
for more information =
Note: Automatic
translation available.
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Specific Health Check/Specific Health Guidance

NHI and Health Affairs Section

Objective
This program aims for the early detection of lifestyle-related illnesses, and aims to prevent the progression of ill-
nesses by improving lifestyles through specific health guidance.

Eligibility: Ota City National Health Insurance members who are between 40 and 74 years old.

A health checkup slip is mailed to those who are eligible. However, only those who have enrolled in NHI and
completed the designated procedures no later than December 2024 can undergo a health checkup during the cur-
rent fiscal year.

Test Areas: Interview, physical measurements (includes measurement around the stomach), physical exam, blood
pressure measurement, blood tests, urinalysis, and other examinations.

Health Checkup Period
From June 2024 through March 2025

How to Undergo a Checkup
Please bring your health checkup slip and health insurance card or the like to a medical institution conducting
health checkups. Depending on the medical institution used, you may need to make an appointment.

Fee
Free of charge. However, there is a charge for a checkup and/or medical treatment other than the abovemen-
tioned.

Specific Health Guidance

If you are considered applicable for metabolic syndrome or in an auxiliary group, as a result of the specially-
designated health checkup, you can receive support to improve your lifestyle by undergoing health guidance to fit
the individual while receiving advice from nutritionists.

* Members of health insurance program other than Ota City NHI (including dependants) should ask their insurer
for details.

Please access this site
for more information =
Note: Automatic
translation available.
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Subsidies for Comprehensive Medical Checkup

NHI and Health Affairs Section

If you wish to receive a comprehensive medical checkup instead of the city-operated Specific Health Checkup,
part of the cost is subsidized by the city.

Eligibility: Those who are Ota City NHI members as of April 1 and are not behind in payment of insurance pre-
miums. (There are other requirements.)

Application period: From May 1, 2024 to April 30, 2025; for 1,100 applicants on a first-come, first-served basis

Subsidy amount: Maximum ¥8,400

Please access this site
for more information =
Note: Automatic
translation available.

Health Promotion Activities NHI and Health Affairs Section

Ota City offers the following activities with the goal of promoting the health of city residents insured under the
National Health Insurance system.

Health Services Based on the Data Health Plan
The Data Health Plan uses health and medical information data to help NHI members maintain healthy bodies
and prevent illnesses from becoming serious. A notification is sent to those who are eligible.

Services provided based on the plan:
1) Specific health checks (such as for metabolic syndrome)
2) Specific health guidance
3) Medical institution health examination recommendations for those at risk of having a lifestyle-related disease
4) Preventing lifestyle-related diseases from becoming serious
5) Encouraging the use of generic drugs

6) Promoting proper use of medical institutions and medicines

Health Promotion Activities

* Distribution of discount tickets for acupuncture, moxa, massage, or finger-pressure therapy
(Application period: July. Period of validity: September through December)
* Available for those who are 70 to 74 years old and up to date in paying their insurance premiums.

» Distribution of NHI Hot Spring Center discount tickets

*For as long as supplies last.
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NHI Certificates

Management Section

The following certificates are issued upon application.

Type

Handling Fee

Application Counter

National Health Insurance Loss of Eligibility Certificate

¥300 each

National Health Insurance Premium Charged/Payment
Certificate

One per fiscal year,
¥300 each

Personally-Borne Expense Certificate for Expenses
Necessary for Treatment with National Health Insurance

¥300 each

@ to @
4F NHI service
windows
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% When filing notifications, you must present an individual number (My Number) confirmation document (My
Number card, a copy of a residence record [must have your My Number listed], etc.) for the head of the house-
hold and all eligible persons, as well as a personal identification (My Number card, residence card, driver’s
license, passport, etc.) to confirm the identity of the person coming to the service counter.

% Your individual number will only be used for purposes approved in the Act on the Use of Numbers to Identify a
Specific Individual in Administrative Procedures.

% You can use your My Number card as a health insurance card at medical institutions. To do so, you must com-
plete registration procedures at Mynaportal, etc.
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